
 

August 2022 

 

Dear Business Owner, 

The EPICentre Counselling service is pleased to be able to offer discrete, confidential, personalised and competitively 

priced counselling assistance for your employees. 

The benefits of EAP counselling can provide long term financial and social benefits to your valuable workforce, such as: 

• reduced employees workers compensation claims; 

• reduced personal/sick leave; 

• reduced conflict in the workplace; 

• increased sense of employee validation by the organisation; 

• promotion of wellbeing and mental health of workforce; and 

• reinforcement of healthy workplaces. 
 

We are an established counselling/psychotherapy practice offering employers and business owners a range of expert 

counselling for staff and employees affected by stress, trauma, critical incidents, injury or conflict since 2006.  

Our counsellors have membership with the Australian Counselling Association, and members of Tasmanian counselling 

networks.  Our counsellors have many years’ of experience working with clients who have complex issues at work and at 

home. Our mediators are accredited with the Department of the Australian Attorney General and the Australian 

Mediators Standards Board and offer family dispute resolution (including Section 60i Certificates), workplace mediation 

and property mediation. We currently provide EAP services to national EAP providers Eudoxia, Access EAP, DAccord OAS, 

Converge International, and local Tasmanian business Bonorong Wildlife Sanctuary. 

We would value being able to discuss our service with you at your convenience. We would be excited to be able to 

provide your business with professional EAP services specifically tailored to your requirements. Please find enclosed a 

brochure detailing the Employee Assistance Program (EAP) offered by The EPICentre. 

Your sincerely, 

Darren Radley -  Counsellor and Practice  Partner 

Jeanette Radley -  Counsellor, Mediator and Practice  Partner 
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