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The EPICentre NDIS Services

Our commitment to you:

When you work with he EPICentre you will:

• know what is coming and understand what
can be expected

• make choices, set goals and have control

• be afforded dignity, respect and privacy

• have access to accurate information and
support to make informed decisions and
explore your abilities and interest

• control who is involved throughout your
journey

• have choices to be in and “of” your
community, participate in life – long
learning and develop skills

• be encouraged and empowered to focus on
your strengths and potential; and consider
suitable support to create your own life and
achieve your goals
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Booking with The EPICentre 

The EPICentre is a registered NDIS provider of 
Therapeutic Supports, specialising in support 
items: 

• Counselling for an individual

• Counselling  distance travel

• Counselling as part of a group

FEES:
The EpiCentre fees for services are in line with 
the NDIS recommended price guide. 

Contact us by phone or email and we will 
organise an initial one hour assessment in our 
office or your home to  determine your 
counselling needs. 
Assessment/Counselling appointments are one 
hour. 

To book a face to face, online or phone 
appointment please call:
(03) 6228 5535 or
0400 135 353 or
E: admin@theepicentre.net.au

Why Choose The EPICentre?
You will:

• not have to fit with us… whenever
possible we fit with you

• have a say about what matters to you …
we listen

• have wheelchair access

• be treated as a valued individual …we
focus on your strengths and possibilities.

• have human needs, not service needs…
we think holistically and look to the
future.

• We are dedicated to ensuring that you
receive the services you want (choice)
within the time frame you specify
(control) and in the way you want
(flexibility).

National Disability Insurance Scheme 
(NDIS) 

The National Disability Insurance Scheme (NDIS) is a 
significant change made by the federal government 
in the way disability supports have been 
traditionally funded. The NDIS is not just a funding 
vehicle, it is a means to promote inclusion, capacity 
building and accessibility in the broader community. 

The scheme was designed to provide people living 
with a disability meaningful choice and control over 
the services that they access to assist them achieve 
their goals and live a good life in their community. 

The NDIS was launched in some areas of Australia in 
2013 and will roll-out to all areas by 2020.  It will 
progressively replace the existing disability 
arrangements in the states and territories 
participating in the NDIS and the Commonwealth.  
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